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Updated  Landing  Page  
	
  
You	
  will	
  now	
  see	
  an	
  improved	
  landing	
  page	
  when	
  you	
  log	
  into	
  ESO	
  Fire.	
  The	
  new	
  features	
  
include:	
  

• New	
  columns	
  added	
  for	
  easier	
  searching	
  and	
  viewing	
  incidents	
  of	
  incidents:	
  
o “Type”	
  	
  
o “Shift”	
  	
  
o “Units	
  Responded”	
  

• Removal	
  of	
  columns:	
  “Number	
  of	
  Units”	
  and	
  “Attachments”.	
  
• New	
  color-­‐coding	
  of	
  icon	
  for	
  complete/incomplete	
  reports.	
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Mutual  Aid  Changes  
	
  
We	
  have	
  created	
  an	
  optional	
  validation	
  rule	
  to	
  require	
  the	
  input	
  of	
  the	
  mutual	
  aid	
  
given/received	
  department.	
  	
  
	
  
The	
  rule	
  is	
  as	
  follows:	
  	
  

• If	
  the	
  "Aid	
  Given	
  or	
  Received”	
  field	
  is	
  entered	
  as	
  “(1)	
  Mutual	
  Aid	
  Received”	
  or	
  “(2)	
  
Automatic	
  Aid	
  Received”,	
  then	
  "Aiding	
  Agencies"	
  field	
  will	
  be	
  required.	
  	
  

• If	
  the	
  "Aid	
  Given	
  or	
  Received”	
  field	
  is	
  entered	
  as	
  “(3)	
  Mutual	
  Aid	
  Given”	
  or	
  “(4)	
  
Automatic	
  Aid	
  Given”,	
  then	
  "Aided	
  Agencies"	
  field	
  will	
  be	
  required.	
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New  Fields  in  Basic  2  tab  for  Apparatus  
	
  
Three	
  new	
  fields	
  have	
  been	
  added	
  to	
  help	
  in	
  calculating	
  response	
  time.	
  Each	
  field	
  can	
  be	
  
configured	
  separately	
  to	
  be	
  a	
  mandatory	
  validation	
  by	
  your	
  agency.	
  	
  
	
  
New	
  fields	
  include:	
  

• “Priority”	
  
• “Reason	
  for	
  Delay”	
  
• “Responding	
  From”	
  

	
  
These	
  fields	
  are	
  also	
  collected	
  in	
  EHR	
  and	
  are	
  included	
  in	
  the	
  transfer	
  of	
  the	
  patient	
  care	
  report	
  
to	
  further	
  reduce	
  report-­‐writing	
  time	
  and	
  increase	
  accuracy.	
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Database  Changes  
	
  
To	
  shorten	
  import	
  time	
  for	
  larger	
  agencies,	
  we	
  have	
  removed	
  the	
  limit	
  of	
  100	
  records	
  from	
  the	
  
manual	
  and	
  auto	
  import.	
  
	
  


