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The following ESO Global Dashboards for Fire Incidents were updated and released: 

- AFG - Fire Incidents 
- Fire Resources - Personnel and Units (Call Volume) 
- Fire Index 
- Fire Incident Count 
- NFPA - Turnout Compliance 

 
The details of what was update are included in the table below. The rationale for these changes is that the values 
in [Basic Module].[Incident Number] aren’t necessarily globally unique and there could be duplicate values 
contained in this column. As such, if you are counting unique incidents through Insights, you should consider using 
[Basic Module].[IncidentID] for counting unique incidents in your own Dashboards. 
 

Global Dashboard Name Changes 

AFG - Fire Incidents 
Updated all COUNT([Incident Number]) values to 
COUNT([IncidentID]) Fire Index 

Fire Incident Count 

Fire Resources - Personnel and Units (Call Volume) Updated “Count of Total Incidents” calculation from 
COUNT([Incident Number]) to COUNT([IncidentID]) NFPA - Turnout Compliance 

 


