
External Release Notes – Insights Global Dashboards (1/10/24) 

Today, the Insights team released three new Global Dashboards and updates to three other existing 

ones. These changes are detailed below. 

HDE for ESO EHR Global Dashboards: 
We have updated three existing Global Dashboards. 

Type of Change Dashboard Name Description 

Enhancement 
“EMS Hospital ED 
Disposition” 

Updated filters for enhanced performance. Enhancement 
“EMS Hospital ED 
Diagnosis Stroke” 

Enhancement 
“EMS Hospital ED 
Diagnosis STEMI” 

 
HDE for NEMSIS/Hospitals Global Dashboards: 
We have added one new Global Dashboard. 

Type of Change Dashboard Name Description 

Net New Dashboard 
“Hospital Ambulance 
Patient Offload 
Times (APOT)” 

This Dashboard analyzes all transports to HDE hospitals 
and their APOT times. The metric is used to assess the 
operational performance with regards to receiving 
patients from EMS. This report replaces the Analytics 
Report: Average Turnaround Time by Agency. 

 
Fire Incidents Global Dashboards: 
We have added one new Global Dashboard. 

Type of Change Dashboard Name Description 

Net New Dashboard “Daily Shift Report” 
This report examines incident details from calls that 
occurred in the last 7 days. 

 
Properties & Inspections Global Dashboards: 
We have added one new Global Dashboard. 

Type of Change Dashboard Name Description 

Net New Dashboard 
“List of Multifamily 
Dwelling Buildings 
By Local Alarm Area” 

This report examines multifamily dwellings by station. 

 


