External Release Notes —7/19/23

ESO Insights for Fire Properties & Inspections

The ESO Insights team is excited to announce that Insights for Fire Properties & Inspections has started
customer enablement today. This is the second app of the ESO Fire RMS Suite to now be available in
Insights. The release includes not only a full exploratory data model for Inspections +
Properties/Buildings/Occupants (PBO), but it also includes nine SME-designed Global Dashboards.

Enablement will continue over the next 2-3 weeks and when your agency has been enabled, you will
receive a notification in the ESO Suite dashboard, and an email announcement will arrive in your inbox.

Below is a catalog of the Global Dashboards that have been released, along with a brief description.

Area of Focus

Dashboard Name

Summary

List of Inspections

This is the "main" Inspections Dashboard, which shows
the full list of parent inspections within an agency
across all statuses. At a glance, it gives users a view of

Inspections . ) . .
how many inspections were, or are being, carried out
across a certain period across all inspection types and
PBOs
This Dashboard focuses on individual instances of a
firecode (Inspection Firecode ID) and displays firecodes
Violations by Property that have a violation. The list view contextualizes the
Inspections violated firecodes against a Property, a Building and an
Occupant. The bar chart shows a month by month
average trend of past violations to highlight any
seasonal trends.
The reinspections Dashboard only shows inspections
Inspections List of Reinspections that were generated as' a re.sult of a prior inspection -
for example, where a violation was found and the
occupant was asked to remediate.
This Dashboard displays Inspection Fees (either for
Inspections Inspection Fee Report original inspections or for reinspections, depending on
the agency).
Properties, Dashboard displays all properties, with filters allowing
Building, List of Properties users to further filter down the results of their
Occupants properties by Zones, Battalions
Properties, List of Buildings Dashboard displays all buildings, with filters allowing
Building, users to further filter down the results of their buildings
Occupants by Division, Battalions, etc.
Properties, List of Occupants Dashboard displays all occupants, with filters allowing
Building, users to further filter down the results of their
Occupants Occupants by Division, Station, etc.
This Dashboard gives agencies a high level summary
Properties, Occupant Chemical view of chemical data as it relates to
Building, Presence Properties/Buildings/Occupants. It should give users an
Occupants idea of what chemicals are present across the data

within their agency to allow them to create better pre-




incident plans. Users can filter using the dashboard to
drill down lower into the data, with the benefit of being
able to see the full P/B/O hierarchy as it relates to any
given Chemical Instance

Properties,
Building,
Occupants

Occupant Tank Report

This Dashboard gives agencies a high level summary of
tanks present as they relate to
Properties/Buildings/Occupants. This gives users details
of Tanks as they relate to an Occupant, while also
rolling up this data to a Property level, so that a user
can see all tanks present on a Property across all of the
linked Occupancies.




